
Over +850m 
source records

15 groups, 
66 types

450+ input 
variables for 
clustering and 
interpretation 

1.73M 
postcodes 

MOSAIC

ACTIONABLE CONSUMER 
INSIGHT ACROSS ALL 
MARKETING CHANNELS
Intelligence to reach the right people with 
the right message at the right time.

MOSAIC uses our most comprehensive cross 
channel consumer classification to gain a 
pin-sharp picture of today’s UK consumer. 
The results being focused actionable insights 
on consumer lifestyles and behaviour. 



HOW IT WORKS

Building on a 30 year track record of identifying 
changes in the structure of UK society, Mosaic 
synthesizes millions of pieces of information to create 
an easy to understand segmentation that allocates:

+50m individuals 26m households

15 groups

66 detailed types

Friendly UI on 
any workstation



WHAT IT MEANS FOR 
YOUR BUSINESS

Improve retention and increase your share of wallet 
by truly understanding your customers and targeting 
them appropriately 

Know your target audiences and engage with them 
across channels, to strengthen brand awareness and 
drive new customer acquisition 

Understand geographic concentrations of your best 
customers to optimise your location footprint, 
and find the right locations for new stores, 
facilities and branches

Discover the real context behind the 
decisions consumers make 

Enrich what you already know about your 
customer and really understand who your 
customers are

By consistently segmenting people 
according to their characteristics, you 
can talk confidently about the things 
that matter to them, using the channel 
they are most likely to respond to
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WHAT IT MEANS FOR 
YOUR CUSTOMERS

Have a personalised customer 
centric approach to improve 
customer experience

Receive relevant content, across 
a variety of channels, appropriate 
to the customer needs
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